
Terms and conditions of sale. (As from 1st July 2009) 
 

1. This order constitutes a legally binding agreement which can only be 
cancelled by written notice, within 7 days, from order date.  

2. The onus is with the Advertiser to ensure cancellation notification is 
received by Alius Publications Ltd. 

3. The person signing this document, in doing so, confirms that they are fully 
authorised to place this order on behalf of the customer¹ (¹ a trading entity 
of another company, legal owner, proprietor or holding company). 

4. Customers paying by credit or debit card will receive a vat invoice and a 
credit card receipt in the post within 14 days from the transaction date. 

5. No signature is required for customers paying by credit or debit card at 
point of sale. In doing so customers  will be deemed to have agreed to these 
terms and conditions under implied acceptance. 

6. Payment of cheque orders is due within 30 days from the order date. An 
invoice will follow within 14 days. 

7. A penalty of 10% of the total invoice will be charged for payment default of 
more than 10 days from the terms above. 

8. No exclusive advertising arrangement can be made for any business 
classification, or business type 

9. Advertisers are responsible for supplying their artwork in good time, 
artwork submitted after the deadline will be included at the discretion of 
the publisher. All artwork sent in as complete will considered to be pre 
approved, should any dispute occur. 

10. Payment is not conditional on submission/approval of artwork not 
publication of the printed guide. 

11. The information detailed upon this order forms the basis of the agreement 
and supersedes all previous representations. 

12. Alius Publications Ltd. reserves the right to cancel this agreement at any 
time giving the customer 14 days written notice and at such time will 
refund any monies paid. 

13. While every effort will be made to maintain any published exhibition 
schedule, Alius Publications Ltd will not be held responsible should any 
event or exhibition be missed for any reason, delay or circumstance beyond 
its control.  

14. The customer acknowledges that any and all colour will be produced using 
the four colour process (CMYK) and as such may not exactly match to 
Pantone references.  Exact colour matches cannot be guaranteed. 

15. While every effort will be made to meet the position requirements of 
advertisers, Alius Publications Ltd cannot guarantee such positions due to 
run of press. 

16. Alius Publications Ltd. cannot be held responsible for customer’s original 
artwork whilst in their possession.  We will return any original artwork at 
your request.  All artwork should be sent in accordance with Alius 
Publications Ltd. Specification Sheet. 

17. Care Suppliers Guide™ is a trading entitiy of Alius Publications Ltd. Reg No. 
05488271 


